
 

 

Isaac Marcum 
Leader in Product Design and Ux Strategy 

Portfolio: www.isaacmarcum.com/ 
LinkedIn:linkedin.com/in/isaacmarcum/ 
City: Portland OR 
Cell: (503)821-9892 
Email: isaac@isaacmarcum.com 

EXPERIENCE 

UnitedHealthcare— Principle  UX Designer 
AUGUST 2022 - PRESENT 

Led multiple high-impact projects, driving user-centered design 
and operational improvements for complex healthcare platforms.  

●​ Led Prepare for Next Year (PFNY), a core retention initiative. 
Applied JTBD research, scalable UX patterns, and modular 
design to support multiple plan types and future growth.​
Results: $2.7M retained revenue, 289K new enrollees, 62.5% 
reduction in Medicare attrition, 6% YoY call reduction.​
 

●​ Co-led Medicare benefits redesign for 13M+ members, driving 
experience strategy and execution across platforms leading to 
13% improved digital retention.​
 

●​ Established scalable design systems and source-of-truth 
assets across M&R and IFP, enabling component reuse, 
reducing rework, and lowering development effort and tech 
debt.​
 

●​ Led research-backed decision-making in ambiguous problem 
spaces (e.g., dental education, SSBCI, Kill the Clipboard), 
designing studies and synthesizing insights to guide 
strategy—even when findings challenged stakeholder 
assumptions.​
 

●​ Improved delivery quality and velocity by defining UX and 
accessibility QA expectations with offshore dev teams, 
reducing feedback loops and speeding iteration across time 
zones.​
 

●​ Mentored designers and strengthened Design Ops, creating 
templates, workflows, and documentation that improved 
onboarding, consistency, and team efficiency. 

KEY SKILLS 

​​UX Design 
​​Educational Design 
​​Web and Mobile Design 
​​Branding 
Business Strategy 
Marketing 
Data Analysis 
Teaching and Presentation 
SEO 
User Research 

TOOLS 

Adobe Creative Suite 
Figma 
HTML / CSS 
Google Analytics / Trends 
Miro / Mural 
Github 
WordPress 
Excel 

EDUCATION 

Google UX Design Certificate 
DEC.  2021 - MAY 2022 

Worked on usability studies and 
implemented design principles on class 
projects. 

 



Note: I was a contractor with Valare for 1 year and got converted 
fulltime, but I was embedded at UHC the whole time.  

Deckible— Product Designer / UX Designer 
MARCH 2022 - AUGUST 2022 

●​ End-to-end redesign starting with the initial ideation, user 
research, creation of wireframes, and high-fidelity 
prototypes for iOS / Android apps 

●​ Created a design system that saved time in development 
and allowed us to reach the product's launch date 

●​ Redesigned the onboarding process for deck creators, 
which led to a 136% increase in task completion 

HeroRise— Product Designer / Website Designer 
AUG 2020 - JAN 2021 

●​ End-to-end design of the HeroRise eCommerce website. 
Starting with the initial ideation, user research, creation of 
wireframes, and the final implementation of the 
responsive design on WordPress. 

●​ Spearheaded the content marketing strategy and managed 
a team of writers for SEO content. In 8 months, the site's 
traffic increased from 1000 to over 28,000 organic visitors 
a month, leading to a 280% increase in sales. 

Wyze—UX  / Instructional Design Consultant 
JAN. 2019 -  MARCH 2020 

●​ Created an online training hub that was mission-critical to 
the growth of the Wyze customer support team. It helped 
scale from 30 customer support employees to over 118 in 6 
months  

●​ Spearheaded the design and developed educational 
materials for onboarding, which resulted in a 35% increase 
in customer satisfaction from support tickets 

●​ Restructured the informational hierarchy of the customer 
support website. The average rating of support articles 
went up by 42% and reduced ticket time by 20% 

Equity Capital Collective— Lead Learner Experience 
Designer (LXD) 
SEPTEMBER 2018 - APRIL 2019 

●​ Worked with the founder to redesign the in-person 
seminar into a scalable online course that increased 
enrolment by 380% 

●​ Conducted UX research, created personas, and user flows 
to discover the learning objectives 

●​ Completed the curriculum design, educational material, 
and implementation of the online course 

The University of Maryland, 
Graduate Certificate for 
Instructional Design and 
Technology 
DEC. 2017 - MARCH 2018 

Learned to design digital media to 
support learning and apply data mining 
techniques to evaluate learning 
experiences. 



●​ The course helped women and LGBTQIA CEOs raise over 
$8M in capital 

PERSONAL ACHIEVEMENTS 
 
Completed the Daily UI challenge by finishing 100 designs in 100 
days. https://www.dailyui.co/ (2022) 

Guest speaker at TMEA (largest music teaching conference in the 
USA) for educational design. (2017) 

As a music teacher I taught over 15,000 online students, more than 
2,900 in-person students, and had 1.8 million viewers on YouTube 
in two years (2014-2016)  

 

https://www.dailyui.co/
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